
 
 

From Salisbury NHS Foundation Trust Access Policy  

5.1 Did Not Attends (DNA) of an Appointment  
First Appointment DNAs 

The RTT clock is stopped and nullified in all cases (as long as the Trust can demonstrate the 
appointment was booked in line with reasonableness criteria). In accordance with contract 
guidance patients who DNA a New appointment will not automatically be returned to their GP. 
They will instead be reviewed by a clinician, who will make a clinical judgement as to whether the 
patient is to be discharged back to the referrer or given another appointment.  Please note that 
the contract guidance states that the revision is particularly intended to address patients who 
DNA for the first time, rather than those who DNA repeatedly. For all patients who are returned to 
the GP, a letter will be sent to the GP and the patient advising of this fact. 

If the clinician indicates another first appointment should be offered a new RTT clock will be 
started on the day the new appointment is agreed with the patient. 

Subsequent (Follow Up) Appointment DNAs 

In accordance with contract guidance patients who DNA a Follow Up appointment will not 
automatically be returned to their GP. They will instead be reviewed by a clinician, who will make 
a clinical judgement as to whether the patient is to be discharged back to the referrer or given 
another appointment.  Please note that the contract guidance states that the revision is 
particularly intended to address patients who DNA for the first time, rather than those who DNA 
repeatedly. For all patients who are returned to the GP, a letter will be sent to the GP and the 
patient advising of this fact. 

 

Paediatric and Vulnerable patient DNA's should be managed with reference to the Trusts 
Safeguarding Policy. See Useful Links to Intranet. 

 


